Alberta School Employee Benefit Plan

A trusted partner on your lifelong health journey.

Adjudicator | Disability Services

Status: Full-time

Employment type: 12-Month Contract
Competition number: 25-01

Area: Disability Services

Starting salary: $80,000

Closing date: Friday, January 24, 2025, at 4 p.m.

Why ASEBP?
When it comes to employee satisfaction and workplace wellness, as one of Alberta's top
employers, ASEBP doesn't just talk the talk. ASEBP is proud to be a health champion. The
organization has built a healthy, positive, and inclusive workplace culture that supports
employees' holistic well-being and fosters their personal and professional success. Benefits and
perks, include: 35-hour work week
e Thisrole is eligible to participate in the hybrid workforce program, working from home
the majority of the time and typically working in office (Allendale Centre East) an
average of 2-4 days per month
e Earned Day Off (EDO) program
e A comprehensive benefits plan which includes extended health care, dental, and vision
care
e Health and wellness spending accounts
For a full list of benefits, please visit asebp.ca/careers.

ASEBP provides personal and workplace health benefits, programs, and disability case
management services to support Alberta's public and Catholic education sector employees. By
joining the Disability Services department as an adjudicator, you'll be a key member of a team
supporting the new Sick Leave Support program and conducting impactful case management
activities.

We're looking for a knowledgeable, passionate disability claims management professional who
is excited about the opportunity to positively impact our covered members to join our team.

Reporting to one of the Supervisors, Disability Services, the adjudicator plays a key role in
ASEBP's disability management process by determining a covered member's entitlement to
benefits and services, and actively managing cases through the initial stages of sick leave and
disability.
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The adjudicator works wilt multiple stakeholders, including employers, covered members and

health care providers to gather information to make timely and accurate eligibility and

entitlement decisions. They will also facilitate assessments and treatments when appropriate.

The adjudicator is the key contact for covered members throughout the initial period of

disability and is responsible for active case management activities to promote recovery and the

earliest, sustainable return to work for the covered member.

Your Key Responsibilities

Benefit decision making and communication

Assess Sick Leave Support (SLS) application for eligibility to the SLS program and
communicate if the absence is medically necessary to the covered member and
employer.

Gather relevant information and accurately interpret and apply plan provisions/program
guidelines to determine covered member eligibility and entitlement to supportive
services and Extended Disability Benefits (EDB).

Apply a whole person approach to the adjudication process, where individual needs of
the covered member and those of the employer are considered.

Provide clear and timely communication with all stakeholders, both written and verbal.
Ensure covered member understands the program, their responsibilities, and claim
decisions.

Respectfully communicate difficult or adverse decisions relating to program or benefit
eligibility and entitlement.

Keep accurate documentation using case management software. Prepare SLS, EDB and
policy appeal summaries.

Active Case Management

Develop effective and timely proactive case management plans and provide active case
management of claims through sick leave and early disability periods. This includes
identifying and coordinating medical assessments, requesting medical information,
expediting and coordinating treatment, and managing the funding of treatments with a
focus on recovery.

Engage all stakeholders to support coordination of treatment and promote early and
sustained recovery and return to work plans.

Apply best practice medical guidelines to support all case management and return to
work activities and search and maintain current knowledge of disability management,
community services and available resources.

Coordinate return to work planning with employers. This includes proposing customized
return to work plans in collaboration with the employer, monitoring plans, and making
adjustments as needed with the goal of successful and sustainable return to work.



o Follow up with covered members to assess their perception of health and functioning,
and to discuss information obtained through medical reporting/assessments, with a goal
of fostering shared understanding of progress and next steps towards recovery and
return to work, as appropriate.

e Timely documentation and preparation of confidential information, including reports,
letters, and case notes.

e Alert appropriate ASEBP staff on issues and trends identified through interactions with
covered members and stakeholders.

e Manage the appropriate use of discretionary spending including invoice processing.

e Occasional travel to conduct face-to-face meetings with covered members, employers,
client representatives, and health care providers to foster relationships and facilitate
successful return to work plans.

Department and team support

o Attend and participate in team meetings, training, and activities.

e Provide subject matter expertise within the department and to other ASEBP
departments.

o Participate in working groups, projects, external information sessions or stakeholder
meetings as needed.

Your Education and Experience

e 2 to 5 years of disability case management experience with an insurance company
and/or employer environment, active case management or equivalent clinical work.
Previous experience in a healthcare capacity is an asset.

¢ Adiploma or degree in disability management or other health related field, such as
Occupational Health Nursing, Community Health, Social Work, Vocational Rehabilitation
or Psychology.

o A disability management certification.

A combination of education and experience may be considered.

Your Abilities
e Objectively analyze medical information (at times complex in nature) and use strong
judgement and decision-making skills.
e Build relationships and sort through issues to create win-win-win solutions while also
dealing with emotional and/or challenging individuals.
e Skilled in explaining complex information and/or delivering challenging or potentially
contentious information.



e Exceptional organizational, priority setting and time management skills.

e Strong computer skills including use of best practice medical guidelines and a case
management program to document case activities, manage priorities/claims.

e Proficiency with Microsoft Office Suite and programs such as Outlook, Word, Excel,
Teams, and Adobe.

e Demonstrated ability to work independently and collaboratively within a team
environment.

Unique Working Conditions
Adjudicators work with covered members and employers across the province and some travel
within Alberta may be required.

Recruitment

ASEBP is proud to be an equal opportunity employer, fostering a diverse and inclusive
workplace. ASEBP is committed to fair and accessible employment practices and to an
accessible recruitment and selection process for all candidates. Please contact Human
Resources at @ASKHR for any adaptive measures required at any stage of the recruitment
process.

If you have the required qualifications and would like to become a member of our team, please
submit your resume by 4PM on January 24, 2025 via the following link:

https://asebp.applicantpro.com/jobs/3605712

No phone calls please. We thank all interested individuals, but only those candidates being
considered for an interview will be contacted.

All offers of employment for this position are conditional upon satisfactory background and
reference checks, which may include a criminal record check, and/or education and
employment verification.
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